
 

If you forgot your password  
If you're having issues signing in with your password, use 
these steps to reset it and regain access to your account. 

Step 1: Click on Login tab and you will see forgot password option. 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 



Step 2: Click on that and you will see USER ID and Email Id in two boxes. 

Enter your USER ID and Email Id and click on SEARCH button. 
 

 
 

 

Step 3: You will see the following two new text-boxes: 

New Password & Confirm Password (underneath your USER 

ID and Email Id) 
 

 
 

Step 4: When you enter your new password in both text-boxes, your password 

will be changed. Now you can use this new password from now which 

you just created. You will not get any email confirmation. 
 

In case if your newly created password doesn’t work, please repeat the same process 

(Step 1 to step 3) as mentioned above or feel free to contact the administrator 

through ‘Contact Us’ page at the website. 


